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COMPANY PROFILE 

• Newster  was founded in 1996 in the Republic of San Marino 

• Production and servicing of technology for the treatment of solid and 

liquid hospital waste  

• Training for the sustainable management of waste in healthcare 

facilities 

• Operates worldwide through its two main companies:  

• Italy – Newster System Srl (Manufacturing facility)  

• Republic of San Marino – Newster Technologies Spa (R & D /Sales) 

• Distributor Network in selected countries  
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COMPANY PROFILE 

www.newstergroup.com 

 
Line of products: 

 
Newster® Frictional Heat Treatment technology (FHT): – health care waste  

- Newster® SWT  - hospital water from infectious hospital wards 
- Newster® PURA – laboratory fluid waste 

 
Newster has become worldwide leader in hospital waste treatment for FHT  

- Employees – 25 / 28 
- Turnover 2016  - 4,790 M. EURO  
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FRICTIONAL HEAT TREATMENT 
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INSTALLATIONS  

 RUSSIAN 
FEDERATION  

224 

EGYPT 46 
IRAN 36 

ITALY  26 

ROMANIA 17 

BRAZIL 15 

POLAND 14 

CROATIA   12 
OTHER 

COUNTRIES  
81 

Total units installed  
Worldwide - 471 
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COUNTRIES 

- RUSSIAN 
FEDERATION 

- EGYPT 
- IRAN  
- ITALY 
- ROMANIA 
- BRAZIL 
- POLAND 
- CROATIA 
- MEXICO 
- VIETNAM 
- BELARUS 
- PARAGUAY 
- TUNISIA 
- AUSTRALIA 

- SOUTH AFRICA 
- KAZAKHSTAN 
- ALBANIA 
- BULGARIA 
- GREECE 
- DOMINICAN 

REPUBLIC 
- URUGUAY 
- BOSNIA 
- PAKISTAN 
- ALGERIA 
- ECUADOR 
- VENEZUELA 
- AZERBAIJAN 
- JORDAN 

- TURKMENISTAN 
- ESTONIA 
- HUNGARY 
- SAN MARINO 
- SERBIA 
- SWITZERLAND 
- UNITED KINGDOM 
- UNITED ARAB 

EMIRATES 
- LITHUANIA  
- SAUDI ARABIA 
…..  AND MORE 
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INTERNAZIONALIZZAZIONE 

2007:  Partecipazione gara in Repubblica Serba indetta da EAR 

           (European Agency for Reconstruction – in seguito chiusa)      

       - 72 impianti 

            - Valore gara 6 mil Euro (ATI) 

 
           Gara aggiudicata a nota azienda 
       Tedesca – produttore di 
           autoclavi  
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INTERNAZIONALIZZAZIONE 
 
Dal 2008: Adesione a Club Estero di Camera di Commercio di San Marino 

    / Adesione a Confindustria Rimini - partecipazione a giornate di          
    formazione  

 
   Azienda-test di Confindustria nel progetto “Sviluppo      

  internazionale delle PMI” con affiancamento di un tutor 
 
   Iscrizione come membri Commissione Cooperazione allo   

  Sviluppo (Confindustria) 
 
   Nel 2010 partecipazione a EU-UN 

   Procurement Seminar - New York 
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UNITED NATIONS 

• www.eupf.org 
• www.un.org 
• www.unsystem.org/members/ 
     specialized-agencies 
• www.ungm.org 
 
CEB Member Organizations 
The membership of the CEB (Chief Executive 
Board for Coordination) includes the United 
Nations; 15 specialized agencies established 
by intergovernmental agreement; 3 Related 
Organizations; and 12 funds and 
programmes created by the United Nations 
General Assembly. 
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UNITED NATIONS 

•United Nations Industrial Development  
       Organization (UNIDO)  
•World Tourism Organization (UNWTO) 
•International Atomic Energy Agency (IAEA) 
•World Trade Organization (WTO) 
•International Organization for Migration (IOM) 

•United Nations Conference on Trade and  
       Development (UNCTAD) 
•United Nations Development Programme 
(UNDP) 
•United Nations Environment Programme 
(UNEP) 
•Office of the United Nations High 
       Commissioner for Refugees (UNHCR) 
 

 

•United Nations Relief and Works Agency for  
•Palestine Refugees in the Near East 
       (UNRWA) 
•United Nations Children's Fund (UNICEF) 
•United Nations Population Fund (UNFPA) 
•World Food Programme (WFP) 

•United Nations Office on Drugs and Crime 
(UNODC) 
•United Nations Human Settlements  
       Programme (UN Habitat) 
•UN Women (UN Women) 
•United Nations Office for Project Services 
(UNOPS) 
   

 

www.unsystem.org/members/specialized-agencies 
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UNITED NATIONS 
•United Nations (UN) 

•International Labour Organization (ILO) 

•Food and Agriculture Organization (FAO) 

•United Nations Educational, Scientific and 
Cultural Organization (UNESCO) 

•International Civil Aviation Organization 
(ICAO) 

•World Health Organization (WHO) 

•World Bank Group (World Bank Group) 

• International Monetary Fund (IMF) 

•Universal Postal Union (UPU) 

•International Telecommunication Union (ITU) 

•World Meteorological Organization (WMO) 

•International Maritime Organization (IMO) 

•World Intellectual Property Organization 
(WIPO) 

 

•International Fund for Agricultural 
Development (IFAD) 
•United Nations Industrial Development 
Organization (UNIDO) 
•World Tourism Organization (UNWTO) 
•International Atomic Energy Agency 
(IAEA) 
•World Trade Organization (WTO) 
•International Organization for Migration 
(IOM) 
•United Nations Conference on Trade and 
Development (UNCTAD) 
•United Nations Development Programme 
(UNDP) 
•United Nations Environment Programme 
(UNEP) 

•Office of the United Nations High 
Commissioner for Refugees (UNHCR) 
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UNITED NATIONS 
•United Nations Relief and Works 
•Agency for Palestine Refugees in the 
      Near East (UNRWA) 

•United Nations Children's Fund 
(UNICEF) 
•United Nations Population Fund 
(UNFPA) 
•World Food Programme (WFP) 

•United Nations Office on Drugs and 
      Crime (UNODC) 
•United Nations Human Settlements 
•Programme (UN Habitat) 

•UN Women (UN Women) 
•United Nations Office for Project 
      Services (UNOPS) 
 

 

  

  

United Nations Secretary-General 

 Above all, sustainable, inclusive 
development, deeply rooted in respect 
for all human rights – economic, social, 
cultural, civil and political – is the 
world’s best preventive tool against 
violent conflict and instability. 
       

    ANTÓNIO 
GUTERRES 
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https://www.un.org/sg/en/
https://www.un.org/sg/en/


AZIONI 

• Individuazione agenzie UN di interesse 
• Monitoraggio progetti finanziati (circa 2/3 anni prima dell’uscita 

del potenziale procurement) 

- Studio delle linee guida delle gare emesse dagli enti appaltanti 
(UNDP-WB) 

- Consultazione dei siti web: area progetto – per paese – per 
settore – per tema  

- Stretta collaborazione con la filiale, partner  esteri, uffici ICE. 

- Rapporto con la banca per predeterminare l’ammontare degli 
affidamenti necessari per tutto il procedimento di gara, tenendo 
conto dell’ impossibilità di modificare i testi dei bond. 
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United Nations Global Marketplace 
 

UNGM – www.ungm.org 
 
Common procurement portal of the United Nations system of 
organizations 
Brings together UN procurement staff and the vendor community. The 
United Nations represents a global market of over USD 17 billion 
annually for all types of products and services. 
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United Nations Global Marketplace 
 UNGM – www.ungm.org 

 
https://www.ungm.org/Shared/Knowled
geCenter/Pages/VBS_SupplyingUN 
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RESEARCH AND CONTINUOUS UP-DATE ON 

TARGETED INFORMATION: 

• ICE, UN AGENCIES, WB, INTERNATIONAL 

COOPERATION, EU DG’S, HCW ASSOCIATIONS 

• PARTICIPATION  AT CONFERENCE / EVENTS 

/NETWORKING 

• THROUGH ISWA - HCW WORKING GROUP 

•  ICAN – INFECTION CONTROL AFRICA 

NETWORK 

• UN CONFERENCES AND EVENTS 

  

 
 

 

INTERNAZIONALIZZAZIONE  
RICERCA E PARTECIPAZIONE 
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INTERNAZIONALIZZAZIONE  
RICERCA E PARTECIPAZIONE 

UN PEACEKEEPING TECHNOLOGY FAIR Valencia  Oct. 2017   
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- Studio delle linee guida delle gare emesse da enti appaltanti 

internazionali 

- Consultazione dei siti web: area progetto – per paese – per settore – 

per tema  

- Preparazione continua dei documenti richiesti.  

- Stretta collaborazione con la filiale o il partner  esteri. 

- Rapporto con la banca per predeterminare l’ammontare degli 

affidamenti necessari per tutto il procedimento di gara, tenendo conto 

dell’ impossibilità di modificare i testi dei bond. 

  

  

IMPORTANTE 
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• The World Bank Group (1944) and the United Nations (1945) 

• Throughout their joint history, the World Bank Group and the United 

 Nations have worked together in virtually every region  and 

 sector, from health to education, agriculture, climate  change, and 

 so on 

• The relationship between the World Bank and the United Nations is 

 governed by the agreement entered into by the two  organizations 

 in 1947. This agreement made the World Bank a  specialized 

 agency of the United Nations, while recognizing it   as an 

 independent international organization. 

  

  

WB AND UN 
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Esperienza Newster - Banca Mondiale,  
Romania, 2009-2013 (Tender aggiudicato) 

• Importo totale della gara: 721,470. 00 € 

• Numero dei lotti: VII – Partecipazione Newster : 1 Lotto  

• Q.tà: 9 impianti 

• Fornitura degli impianti per il trattamento eliminazione dei 

rifiuti pericolosi biomedici e sanitari 

• Notifica della gara: 23/09/2009 

• Notifica del contratto: 06/10/2010  

• Fine del collaudo: 15/07/2011 

• Termine della garanzia: 15/07/2013 
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Esperienza Newster - Banca Mondiale,  
Tender Vietnam, 2014- (Tender aggiudicato) 

• Info sul progetto di WB in Vietnam notificate tramite gli aggiornamenti 

inviati da Advisor to the Executive Director EDS21 WB   

• Project Information Document: valutazione del mercato Workshop 

      “Introduction of healthcare waste treatment technologies” 

• Ricerca del Distributore e incarico 

• Avviso di gara, fase di Invitation to bid: contatto con il 

      responsabile del progetto per informazioni e chiarimenti  

• Supporto dell’Ufficio ICE in Vietnam    

• Deadline presentazione offerta: 16/01/2014 

• Partecipazione a tender – aggiudicato – impianto installato 10/2014 
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ALTRI TENDER 
• ADB – WB – Vietnam (A) 
 
• WHO – Djibouti (Gibuti) (N.A.) 

 
• WHO – Palestina (N.A.) 

 
• UNDP – Kazakistan (N.A.) 

 

• UNDP - Provision of Healthcare Waste 
Management Equipment 

      UNDP-IRH-ITB-2017-06  - “REDUCING 
      UPOPS AND MERCURY RELEASES FROM 
      THE HEALTH SECTOR IN AFRICA” 
      (Stockholm Convention) 
      Emesso dall’Ufficio UNDP di Istanbul 
       
      Paesi: Ghana, Madagascar, Tanzania, 
      Zambia (N.P.) 
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IMPORTANTE 
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REFERENCES 
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REFERENCES 
2014 2017 
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REFERENCES 

Publication issued Dec. 
2016 
 
World Bank – 
Opportunities for YP and 
SME’s 
 
Includes Newster’s 
experience in being 
awarded a World Bank 
Financed Tender 
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Sources: 
 
HCWH - Alternative Health-Care waste treatment technologies (2014) 
Healthcare Waste Treatment Technologies Database - http://medwastetech.info 
UNEP,  Compendium of Technologies for Treatment / Destruction of Healthcare 

Waste, (2012) 
UNDP-GEF Compilation of Vendors of Waste Treatment – Non-incineration 

technologies  - Frictional Heat Treatment Technologies for Healthcare 
Waste (2012) 

WHO- Safe management of wastes from health-care activities (2014) and 
Summary (2017) 

UNEP – IETC Application of the Sustainability Assessment of Technologies 
Methodology (2012) 

Analysis of technology selection for infectious medical waste in the Republic of 
Sprska (2014) 

 
Beatrice Giordani 

Newster Group – www.newstergroup.com 
 
 

 
 

GRAZIE PER L’ATTENZIONE 
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